
Replacing Important Documents After a Disaster 

DISASTER  RECOVERY

How do I replace my Oklahoma Birth Certificate? 

How do I replace my driver’s license? 

How do I replace my social security card? 

How do I replace my debit card?

What else can serve as proof of identity?

How do I replace my lost checks or debit/credit cards? 

Instructions and an application may be found at: 

https://www.ok.gov/health/Birth_and_Death_Certificates/Birth_Certificates/index.html

Contact the local Oklahoma Department of Public Safety office or a tag agency. You may find 

more information on the following website: http://www.dps.state.ok.us/

At this time there is no emergency procedure to replace your Social Security card. Currently, the 

replacement procedure requires another form of identification, such as a driver’s license. You will 

need to complete an Application For A Social Security Card (Form SS-5). You will have to show 

documents proving your identity, and other documents. The process is explained on the SSA 

website: www.ssa.gov. 

Call your bank. They will tell you what their procedures are. If you keep documents in your 

bank’s safety deposit box, you may want to ask if the boxes are intact. If you can’t remember 

how to contact your bank or credit union, call FDIC’s toll-free number: 1-877-275-3342, for 

contact information. 

Passport

Employer ID Card

School ID Card

Military ID Card

Adoption Record

Life Insurance Policy

Marriage or Divorce Record

Health Insurance Card
(Not a Medicare Card)

Call your bank about lost checks, debit cards, and bank-issued credit cards; they will tell you 

how to report them lost and get replacements. Call your credit card company if your credit card 

was not issued by your bank. Major credit card companies include:

AMERICAN EXPRESS |   1-800-528-4800   |  www.americanexpress.com; 

DISCOVER  |   1-800-347-2683   |   www.discovercard.com;

MASTERCARD  |   1-800-627-8372  |  www.mastercard.com;

VISA  |   1-800-847-2911   |   www.usa.visa.com 

Important! Each case is different. This brochure gives you general legal information, not specific legal advice. Legal Aid Services of Oklahoma, Inc. does 

not discriminate in admissions, access, treatment or employment, in its programs or activities on the basis of race, color, national origin, sex, age, religious 

preference, marital status, sexual orientation, disability, veterans status, or other perceived differences. Flyer last revised 7/27/2022.
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